NYBAUYHbINA AOTOBOP
0 NpeAoCcTaB/IeHUMN YCNAYT KOHCY/IbTUPOBAHUA NO Bonpocam nHpopmaTtusaumm n
ycnyr He¢popmanbHoro obpasosaHus

Hanee cnepytouwee agnaetca nybamMyHon odbepTon 1 NnpeasioKeHMem 3aKII0UYNTb
My6nanyHbIi gorosop (ganee — lorosop), yc0BMA KOTOPOro OANHAKOBbLI AN
HeonpeaeneHHOoro Kpyra Gusnyeckux u topunamyieckux auy, (ganee — 3AKA34YUKN),
COrnacHo cT. 633, 641 NpaXKgaHCKOro KogeKca YKpauHbl, €

O6wecTBOM C OrpaHUYEHHOU OTBETCTBEHHOCTbIO «YHUBepcutetr COAUKOMM»,
COKpauweHHoe HanmeHosaHue OO0 «YHusepcuter COAUKOMM », nanee —
«NCMOJTHUTENDb», B nnue ampektopa N'epacumeHKO KOHCTaHTUMHA BacnnbeBunua,
AENCTBYHOLWEro Ha OCHOBaHWM YCTaBa, C O4HOM CTOPOHbI, U 1I0ObIM M3 YKa3aHHbIX
3AKA34YMKOB c apyrom cTopoHbl, B AanbHenwem emecte nmeHytotca «CTOPOHbI»,
0 HUXKecneayoLWem:

1. MPEAMET JOrOBOPA

1.1 CornacHo ycnosusam atoro gorosopa NCMNOJTHUTE/Ib o6a3yeTcs npeaoctaBmTb
3AKA3YUKY ycnyrm KOHCYNbTUPOBAHMA NO BONpocam MHGOPMATM3aALLNM, A TaKKe
ycnyrun HepopmanbHoro obpasosanHua (Lanee no Tekcty — ycnyru), a 3SAKA3YUK
06A3yeTCcA NPUHATb TaKUE YCAYTU U ONNATUTb UX NPeaoCTaBAEHNA MO
peKBM3NUTaM, yKazaHHbIM B N. 10 HacToAwero [jorosopa.

1.2 MepeueHb (Tembl), 06bembl, pekUMbl NPeAOCTaBNEHNA U CTOMMOCTb YCAYT
yKa3blBatoTcA Ha caitte MCMONTHUTENA no aapecy: http://edu-cisco.org/,
https://www.sedicomm.com/.

1.3 Hacroawwuit goroBop BCTyNaeT B CUAY B CieAYOLWMX CYYanX:

a) nocne nognucaHua lorosopa o6enmu CTOPOHAMMU;

6) B cnyyae noctynaenua npegonnatbl oT 3AKA3YUKA no peksusutam,
yKa3aHHbIM B n. 10 HacTtoAwero Jlorosopa.

BolweyKkasaHHoe byaeT cumTtatbes akuentom opeptol UCMNOTHUTENA.

2. UEHbI, CYMMA U NOPAAOK PACYETOB

2.1 06uwan ctoMmocTb NpeaoCTaBAEHHbIX YCAYT MO HacToawemy [Jorosopy
COCTOUT U3 CYMMbl AEHEXKHbIX CPeACTB, KOTOPbIE YKa3aHbl Ha caliTe No agpecy:
http://edu-cisco.org/, https://www.sedicomm.com/.

2.2 3AKA34YUK nponsBoauT onaaTy yCcayr, yka3aHHbIM Ha calTe no agpecy:
http://edu-cisco.org/, https://www.sedicomm.com/ B TeueHnn 10 (gecartn)
6aHKOBCKMX AHEN CO AHA NoAnNMcaHMA HacToawero JJorosopa nnu
dbopmmnpoBaHUA M NOATBEPKAEHMA 3aKa3a Ha calTe No aapecy:
http://edu-cisco.org/, https://www.sedicomm.com/ nyrem nepeuncneHumsn
COOTBETCTBYHOLWEN CyMMbl Ha Tekywmin cueT MCMNOJTHUTENA, ykasaHHbIM B N.10
HacTtoAawero JJorosopa.
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2.3 CrtoMmocTb ycayr, npeaocTaBaaeMblX B COOTBETCTBUM C HACTOALLMM
JloroBopom, yKa3aHHasa Ha caiTe no agpecy: http://edu-cisco.org/,
https://www.sedicomm.com/.

3. NOPAAOK U CPOKU NPEAOCTABJIEHUA YCNYT

3.1 Ycnyru npegoctaBnaoTcA NyTeM HENOCPeACTBEHHOTO KOHCYIbTUPOBaHUA U
nHpopmmpoBaHma 3AKA3YUKA cepTMdpumumMpoBaHHbIMM CNeLManncTamm
NCNONTHUTENA cornacHo pexkMmam, yKasaHHbIM Ha caliTe Mo agpecy:
http://edu-cisco.org/, https://www.sedicomm.com/.

3.2 Ycnyru TakxKe MoryT npeaoctasaatbes yepes caut MCMNONHUTENA no agpecy:
http://edu-cisco.org/, https://www.sedicomm.com/.

3.3 [oroBop 3aKaH4YMBAET CBOE AEelCTBME Yepes ABa Mecsla nocae npegonnaTbl
3AKA34YUNKA cornacHo n. 1.3 HacToAwero [lorosopa.

3.4 TpuemKa oKasaHHbIX ycayr opopmaseTcs nyTem NoAnNUcaHua CTOpoHamm
COOTBETCTBYHOLMX aKTOB CAQUYU-MPUEMKU OKA3aHHbIX YCAYT.

3.5 Ecnun 3AKA3YUK He noanucan akT cAaum-npuemMKmn okasaHHbIX YCIYr B TeYeHue
5 (naTn) paboumnx AHen ¢ AaTbl OKOHYAHUA AeMCTBUA HacToAwero [lorosopa nam
He NpeaoCTaBU/ MMCbMEHHbIA MOTUBUPOBAHHbIN OTKAa3 OT NOAMUCAHUA, TO
YCAYTN CYHNTAKOTCA NPUHATLIMM COrNACHO aKTy CAAYM-MPUEMKM OKA3aHHbIX YCAYT,
koTopbi noanmucad MCMOJTHUTE/IEM B 04HOCTOPOHHEM MOPAAKE.

4. ObA3AHHOCTU CTOPOH

4.1 06asaHHocTn NCMONTHUTENA:

4.1.1 TMpeAoCTaBUTb YCAYTM KAYECTBEHHO M B MOJIHOM 0H6beme B COOTBETCTBUM C
ycnosmamK HactoAwero [lorosopa.

4.1.2 MpenocTaBNATb YCAYIN KOHCYNbTAaHTOB, KOTOPbIE NPOLUIN HEOBXOAMMYIHO
NoAroTOBKY M MMEIOT COOTBETCTBYIOLLMM YPOBEHD 3HAHUN.

4.1.3 O06ecneuntb 3AKA3YUKA HarnagHbiMmm nocobumamm n apyrumu
MaTepuanamm, HeobxogMmMbIMU ANA NPOAYKTUBHOIO NOAYYEHNA YCAYT.

4.2 WUCNONHUTE/Ib BNpaBe B 04HOCTOPOHHEM NOPAAKE PACTOPrHYTb HACTOALLMNMA
[JoroBop 1 NpekpaTnTb NpeaoCcTaB/leHMEe YCAYT B CIy4ae HEBbINOJHEHUA
3AKA34YMKOM cBounx 0b6a3aTenbCcTB NO HacToswemy JoroBopy, B TOM Ymcne B
CNyyae HapyLleHMA CPOKOB ONaTbl, NPeAyCMOTPEHHbIX B M. 2.2 HACTOALLEro
JloroBopa, a Takxe B c/iyyae HapyweHna 3AKA3HYUKOM pexkuma
npeaocTasaeHma ycayr cornacHo n. 3.1 Hactoawero Jlorosopa, HeABKM gnA
nonyyeHua ycnyr, otkasa 3AKA34YMKOM nonayyats ycnyru.

4.3 06s3aHHocTK 3AKA3YUKA:

4.3.1 CsoeBpeMeHHO OnAaTUThb.

4.4 3AKA3YUK rapaHTUpyeT, YTO MaTepuasbl, NOAy4YeHHble 3aKa3uyMKoOM, KOTOpbIe
COCTaBAAKT UHTENNEKTYa/IbHYIO COOCTBEHHOCTb KOMMNAHMN-NPOU3BOAUTENEN U
NCNOTHUTENA, He ByayT npeAoCcTaBAATLCA TPETbUM NMLAM, KOMMPOBATLCA UIN
MHbIM 06pa3om BOCNPOM3BOAMTLCA MHAYE, KaK 418 COBCTBEHHOrO
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ncnonb3oBaHuA. B cnyyae HapyweHua 3AKA3YUKOM ykasaHHbIx TpeboBaHWM B
TeyeHue Tpex net, oH nnatnt NUCNOJTHUTENHO wTpad B pasamepe 1 000 000 py6.

4.5 Karpasa ns CTOPOH ob6sa3yeTtca cobntoaaTb KOHOUAEHLNANBHOCTb U He
NpeaocTaBAATb TPETbMM INLLAM MHPOPMaLMIO O HacToAwero [Jorosopa,
TEXHUYECKYIO N APYry0 NHGOPMALMIO, NOJTYYEHHYIO OT APYrON CTOPOHbI B
npouecce MCNoaHeHUA HacToAwero [lorosopa, 6e3 npeaBapmUTeNbHOrO
NMUCbMEHHOIO COrlacuA APYro CTOPOHbI, 33 UCKHOYEHUEM C/ly4YaEeB,
npeaycMOTPEHHbIX HacToALWMM [JoroBOPOM U AEMCTBYHOLLUM
3aKOHO4aTeNbCTBOM YKPaUHbI.

5. OTBETCTBEHHOCTb CTOPOH

5.1 B cnyyae HeMCNONHEHUA MW HEHAANEXKaLEero NCNONHEHNA O4HOM U3 CTOPOH
cBoMx 0653aTeNbCTB, BbITEKAOLWMX M3 HAacToAwero JloroBopa 1 KOTopble
NPUBENM K NPUYMHEHUIO YOBITKOB APYroi CTOPOHE, BUHOBHAA CTOPOHa 0b6A3aHa
BO3MECTUTb TaKMe yObITKMN.

5.2 Mopg ybbiTKAMK cieayeT NOHUMaTb NPOBeAEHble CTOPOHOM AOMNOAHUTEbHbIE
pacxobl, BOSHUKLUME B pe3y/bTaTe HApyLLIEeHNA YCA0BUIM HacToALwero Jorosopa
APYron CTOPOHOMN.

5.3 B cnyyae HapyweHua cpokos npeaoctasneHns UCNOJTHUTENEM ycnyr,
NCMOJTHUTE/1b ynnaumneaet 3AKA34HYUKY neHto B pasmepe 0,05% oT ctommocTtun
yCAyr, NnpeaocTaBAeHME KOTOPbIX MPOCPOYEHA, 3a KaXKAbIN AEeHb NPOCPOYKM.

5.4 B cnyyae HapyweHua 3AKA3YUKOM cpokoB onnaTbl, 3AKA34YNK onnaumsaer
NCMOJTHUTEHO neHto B pasmepe 0,05% oT cymmbl NpOCPOYEHHOrO NaaTexa 3a
KaXKAbIN AeHb NPOCPOYKM.

5.5 B cnyyae AoCpoOYHOro npekpaLLeHnsa 4OroBOPHbIX OTHOWeEHMN (n. 4.2.
Horosopa) CTOPOHbI B TeueHue 10 (pecaTtun) paboumnx gHen c MOMeHTa
pacTtopXKeHua HacToawero [Jorosopa NpoBOAAT B3aUMHble pacyeTbl. PacyeTsl
OCYLLECTBAAOTCA 33 GAKTUYECKN NPeSOoCTaBAEHHbIe YCYTN.

6. NMOPAAOK PA3PELLEHUNA CNTOPOB

6.1 B cnyyae BO3HUKHOBEHMA cnopoB npu ncnosHeHnn CTOPOHAMMU HacToAwero
Jorosopa CTOPOHDbI npumyT BCe mepbl 419 UX pa3peLlleHna nytem
neperoBopos. B cnyvyae HEBO3MOXKHOCTU UX YperyampoBaHua nytem
neperosopoB 3anHTepecoBaHHaa CTOPOHA obpauwaetca B Cya B COOTBETCTBUM C
AENCTBYIOLWMM 3aKOHO4ATEe/IbCTBOM YKPaUHbI.

7. OBCTOATE/NIbCTBA HEMPEOAO/IMMOWM CUNbI

7.1 CrtopoHbl 0cBOHOXKAAOTCA OT OTBETCTBEHHOCTU 3@ YaCTUUYHOE UK NOSHOE
HeucnoaHeHne 06a3aTeNbCTB NO HacToAlweMy [oroBopy, ecimM OHO ABMAOCH
cneacTBMem ob6CcToATeNbCTB HEMPEOAOMMOM CUJbI, TAKMX KaK: CTUXUMHbIE
6eacTBmA, NoXKap, HaBoAHEeHUA, 3a6acToBKU, Apyrue 06CTOATENbCTBA, EC/IN OHMU
nosamAnn Ha sbinonHeHne CTOPOHAMMW Hactoawero lorosopa. Mopa,
obcToaTeNnbCTBAMMU HENPEOAOIMMOW CUAbI CieayeT MOHMMATb 06CTOATENbCTBA,
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BO3HMKLUME B TEYEHME CPOKA AENCTBUA HacToAwero [loroBopa B pesysibTaTte
HenpeaBuaeHHbIX N HeoTBpaTUMbIX CTOPOHAMM cobbiTint. B 3TUX cayyasx CpoK
BbinosHeHns CTOPOHAMMW o06a3aTenbCTB NO AOr0OBOPY OTOABUraeTcA
COpa3MepHO BPEMEHMU, B TEYEHNE KOTOPOTO AEMCTBYIOT TaKMe 06CToATENbCTBA U
nX NnocneacTsumA.

7.2 CTOpOHa, ANA KOTOPOM CO34aNMUCh YCAOBUS, NPU KOTOPbIX HEBO3MOMXKHO
BbINO/IHEHME 0653aTeNbCTB MO A0rOBOPY BCAeACTBNE 0OCTOATENLCTB
HenpPeoao0/IMMOM CUbI, AONXKHA MUCbMEHHO U3BECTUTb APYTIYH0 CTOPOHY O
HaACTyn/ieHMn 3TUX 0bcToATEeNbCTB 6€3 NPOoBO/IoYEK, He no3aHee 10 (aecaTtu)
AHEN ¢ gaTbl X BO3HMKHOBEHMA. CoobieHne J0MKHO COAEepPKaTb AaHHbIE O
HACTYNAEeHMN N XapaKTepe 06CTOATENLCTB N 06 MX BO3MOKHbIX MOCNEACTBUAX.

7.3 HapnexKalwmm A0Ka3aTeIbCTBOM CyLL,EeCTBOBAHUA 0OCTOATENbLCTB
Henpeoao0/IMMON CUJIbl ABNAETCA CnpaBKa Toproso-lMpombiwneHHoM Manatbl
YKpauHbl.

7.4 BO3HMKHOBEHME YKa3aHHbIX 06CTOATENbCTB HE IBASIETCA OCHOBaHUEM AN
oTka3za 3AKA34YUNKA oT nnaTbl 3a ycayru, npeaoctaBaeHHble 40 UX
BO3HUKHOBeHUA 1 oTKa3a MCINOJIHUTE/IA ot npepocTtaBneHuna yciyrm s
cooTBeTcTBMU € npoBeaeHHon 3AKA3YMKOM onnarbl.

7.5 B cnyuvae, Korga aencreme popc-MarKoOpHbIX 06CTOATENbCTB NPOAO/IKAETCA
6onee 60 gHeWn, Kaxkaaa n3 CTOPOH BnpaBe NoCTaBUTb BOMPOC O PAaCTOPXKEHUMU
HacToAwero Jjorosopa.

8. CPOK AIEMCTBMA A OrOBOPA

8.1 [OoroBop BCTynaeT B CUY C MOMEHTA €ro noAnucaHua cornacHo n.1.3 m
AencTByeT ABa mecAua cornacHo n.3.3 Hactosuero [loroBopa, HO B 1tobom
cnyyae o nosHoro BbinosHeHns CTOPOHAMMW cBonx 06s3aTenbCcTB nNo
HacTtoAawemy [lorosopy, 4to noarsepgaerca nognmucaHnem CTOPOHAMHA
COOTBETCTBYHOLMX aKTOB NpMemMa-nepesaym OKasaHHbIX YCAyr.

8.2 HacTtoawmin oroBop MOXKeT 6bITb AOCPOUYHO PACTOPTHYT NO NMUCbMEHHOMY
cornaleHuto cTopoH Anbo no pelueHuUto cyaa.

9. 3AK/IIOMUTE/IbHbIE NONTOXEHUA

9.1 UCNOJTHUTE/Ib meeT cTaTyc NNaTenbliNKa eANHOro Hanora no ctaBke 5%,
npeaycMmoTpeHHoM Hanorosbim KOAEKCOM YKPauHbI.

9.2 UCNONHUTENb 06s3yeTca BbINOAHATbL CBOM 06583aHHOCTU NO HAaCTOALWEMY
LJorosopy camoctoatenbHo. MCMNOJTHUTEJIb He Bnpase nepesaBaTb CBOM NpaBa
n 0653aHHOCTM No HacToAwemy [JoroBopy TpeTbMm nnuam bes
npeasapuTeNibHOro nucbmeHHoro cornacna 3AKA34UNKA.

9.3 3AKA3YUK npepoctasnset 6e3ycnosHoe n 6e30T3bIBHOE cornacue
NCNOTHUTENKO Ha 06paboTKy nepcoHanbHbix AaHHbIx 3AKA3YUKA,
BK/IOUAIOLLMI B cebs coBepLieHmne Nobbix AeNCTBUIN /UM COBOKYMHOCTH
AENCTBMIN, CBA3AHHbIX CO cbopom, pernctpaument, HakonJaeHNem, XpaHeEHUEM,
aganTtaumen, uameHeHMem, 06HOBNEHMEM, NCNONb30BaAaHMEM, 06e3NNYNBaAHMEM,
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YHUUTOXKEHMEM NepcoHanbHbIx AaHHbIX 3AKA3YNKA. O6bem nepcoHanbHbIX
[AHHbIX, NO KOTOPbIM OCYLLECTBAAETCA NpoLecc 06paboTKM NepcoHanbHbIX
AaHHbIX 3AKA3YUKA onpeaensaetca Kak ntobaa nHoopmaunsa o 3AKA3YUKE,
KoTopasn ctana nssectHa NCMNOJTHUTETHO, a Takke ntobbim TpeTbMM INLAM.
3AKA3YUK noaTtBepKOaeT, YTO eMy NOHATHbI ero npasa, onpeaeneHHble
3akKoOHOM YKpaunHbl «O 3aWmTe NepcoHanbHbIX JAaHHbIX», A TaKXe uenb
06paboTKM ero nepcoHanbHbIX AAaHHbIX, B TOM Yncne cbopa ero nepcoHasibHbIX
OAHHbBIX.

10. PEKBU3UTblI UICMOJTHUTENA

000 «YHusepcuter CEAUKOMM»
AunpekKrtop: l'epacumeHKO KOHCTaHTUH Bacnnbesuny

Appec:

03150, r. Kues, yn. bonbwasn BacunbkoscKasn, 4. 143/2
ErPMNOY 38907784

p/c 26002052664677

B MAO Kb «lpnBaTtbaHK»

M®O 320649

Ten.:

+38 (097) 241-79-18
+7 (926) 543-11-99
+7 (727) 350-81-33

Caur:
http://edu-cisco.org/
https://www.sedicomm.com/
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